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A NOTE FROM THE CEO
Dear Families and Friends,

Welcome to our Autumn newsletter. 

It was really lovely to be able to welcome 
many of you back to Reserve Road after a 
number of delays due not only to Covid but 
also due to the floods. It was wonderful to be 
able to catch up with family and friends and 
we were blessed to have beautiful sunshine, 
enjoy an Easter egg hunt and even share in 
laughter whilst pushing some cars out of the 
mud! Many thanks to everyone who was able 
to make it on the day.

At the conclusion of March 2022, some 
important changes were made to the NDIS 
Bill. For anyone who supports an NDIS 
participant, I encourage you to refer to 
the details included in this newsletter that 
summarise those changes and as always, if 
you have any questions or concerns please 
don’t hesitate to reach out. 

I trust you will enjoy this issue of Inclusion 
where we celebrate some of our staff and 
clients.

 Best wishes
 Annette Allen

COVER IMAGE: BRIAN CARING FOR THE ANIMALS AT RESERVE ROAD



A NEW PATRON  
TO SHARE THEIR KNOWLEDGE 
Dear Family and Friends, 

It is with great pleasure that I write to you inform you that Mr Ken 
Moroney AO APM has accepted the role as Joint Patron of New Haven 
Farm Home (NHFH), along with Mr Steve Mortimer OAM. 

Mr Maroney brings a vast array of skills and much knowledge to NHFH 
and we will definitely be a better organisation with his input moving 
forward. I refer you all to Mr Maroney’s attached brief CV to see just a 
snapshot of his many achievements to date.

We look forward to Ken’s involvement with NHFH. 

Yours Sincerely,

Warren Chalker  

Chairman 
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SECTOR UPDATE 
On 30 March 2022 the National Disability Insurance Scheme Amendment (Participant Service 
Guarantee and Other Measures) Bill 2021 was passed by Parliament, amending the National 
Disability Insurance Scheme Act 2013. This Bill includes a number of changes intended 
to implement recommendations from the 2019 Tune Review and give effect to the 2019 
Participant Service Guarantee. 

These include: 

• Inserting timeframes into the NDIS Act 
and Rules around decisions about access, 
participant plans and internal reviews. The 
timeframes are intended to improve the 
timeliness of decision-making and provide 
greater certainty for participants. 

• Clarifying the language around the 
different types of ‘reviews’. The language 
for changes to plans will now be referred 
to as plan ‘variation’ (for less significant 
changes) or plan ‘reassessment’ (for more 
significant changes). 

• Requiring reasons to be provided for 
all ‘reviewable decisions’. ‘Reviewable 
decisions’ are decisions that are reviewable 
internally by the NDIA, such as a decision 
that a person is not eligible for the NDIS or 
a decision regarding the supports the NDIA 
will fund. Providing reasons is intended to 
improve transparency, accountability and 
the quality of decision-making. However, 
there is still no requirement for reasons 
to be provided once an internal review 
decision has been made.  

• Expanding the Administrative Appeals 
Tribunal (AAT)’s jurisdiction to enable the 
AAT to review plans that have been varied 
or replaced by new plans during the course 
of proceedings. This will ensure the AAT can 
examine and decide upon the participant’s 
current circumstances. 

• Improvements to the NDIS principles 
including embedding the principle of  
co-design with scheme participants and 
using more inclusive language such as 
removing moderating language (ie, ‘to 
the extent of their ability’) and amending 
‘gender’ to include sex, gender identity, 
sexual orientation and intersex status.   

• Annual reporting by the Commonwealth 
Ombudsman to review the NDIA’s 
performance against the Guarantee and in 
relation to participant experience. Oversight 
by the Commonwealth Ombudsman will 
assist to achieve a more transparent and 
accountable NDIA.  
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Further, the amended NDIS Act will allow participant plans to be varied without requiring a 
participant to go through a plan ‘reassessment’ process.  A plan may be varied on the request of 
a participant or by the NDIA’s CEO. They must consider certain matters when deciding whether to 
vary a participant’s plan (s 47A(6)). These matters require the agreement of the Commonwealth 
and each State and Territory and will be contained in NDIS Rules (Category A rules). 

As recommended in the Tune Review, there 
will be limited circumstances in which 
plans may be varied under s 47A. These 
circumstances include: 

• a variation to the reassessment date of 
the plan;  

• a variation of the statement of participant 
supports included in the plan: 

 � in relation to plan management;  

 � if the statement specifies that a 
support is to be provided by a specific 
provider or in a specific manner and 
the variation is to change the specific 
provider or manner;  

 � if a participant requires crisis or 
emergency funding as a result of a 
significant change to their support 
needs and the CEO is satisfied that the 
support is reasonable and necessary;  

 � if on request of the NDIA in relation 
to a particular support, a participant 
has obtained information, such as 

assessments or quotes, and upon 
receipt of the information the CEO is 
satisfied that funding the support is 
reasonable and necessary;  

 � to deal with a change to the 
reassessment date of the plan; or 

 � a minor variation that leads to an 
increase in funding; or 

• to correct a minor or technical error  
in the plan.   

CLARIFYING THE  
‘PERMANENCE’ CRITERIA 

The amendments provide clarity about the 
‘permanence’ criteria (sections 24(3) and 
25(1A) of the NDIS Act). Now, all impairments 
which are episodic or fluctuating in nature 
may be taken to be permanent, regardless of 
whether the impairment is attributable to a 
psychosocial or non-psychosocial disability. 
This is a positive clarification and reflects 
recommendations from the Tune Review.  
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NEW PROCESS FOR PLAN MANAGEMENT AND PAYMENT OF SUPPORTS  

There are four ways participants can choose 
to manage their supports: 

• self-manage; 

• ask someone else to do it for them (a plan 
nominee); 

• use a plan management provider; or 

• NDIA managed. 

A request for funding to be self-managed or 
managed by a plan nominee requires the CEO 
to be satisfied that management of the plan 
in this way does not create an ‘unreasonable 
risk’ to the participant. This is not currently 
required for participants requesting their 
plan to be managed by a plan management 
provider. 

Additionally, the NDIA will now be able to 
pay service providers directly on behalf 
of participants, through a new payment 
platform (s 45). The new payment platform 
is intended to simplify the payment process 
for both participants and the NDIA. This 
means participants will no longer be required 
to pay for supports from their own funds 
before claiming a reimbursement. Although 
the drafting of this section is not clear, the 
Government’s explanatory memorandum 

clarifies that this change is not intended 
to remove the ability for self-managed 
participants to continue their existing 
payment method.

Other welcome changes include:  

• the NDIA will be able to provide funding 
to an entity to assist participants to fully 
access supports or services (s 14(2)). 
This is intended to mitigate the impact of 
market challenges, particularly in areas 
where supports or services are not readily 
available. The matters which the NDIA 
must consider in deciding whether to 
provide such discretionary funding may be 
set out in NDIS Rules (s 14(3)). These rules 
will be designated Category A (s 209(8)).   

The circumstances in which the CEO may 
undertake reassessments on their own 
initiative will be set out in NDIS Rules (s 
48(5)). This is intended to ensure consistency 
in decision-making about whether to reassess 
a plan. These rules will be designated as 
Category A (s 209(8)), which is appropriate 
given the circumstances in which the CEO 
may undertake reassessments are significant 
policy matters. 
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SPOTLIGHT ON RESERVE ROAD 
Autumn at “The Farm” has been a busy time, underscored by both 
regretful loss and joyful celebration. 

In the past months we have reminisced and said good bye to two 
Reserve Road residents – Jon Hair and Michael Kiwi. They were  
both very special and will be hugely missed by the friends they have 
left behind. 

We are persevering through the troubling times of floods and the 
virus, however we have come out more resilient and adaptive to the 
challenges with the experience we have had – our lives will never 
be the same but we will return to some normality and grow like we 
always have. During these troubling times, we have had some light 
shine through with the birth of Keith’s first grandchild.

We have been busy celebrating the birthdays of Ian, Sue-Ellen, 
William, Pat, JT, Ron, Harry, and Stephen all throughout Autumn.
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Reserve Road clients have continued to be 
very active members of their community, 
venturing out to Richmond and Windsor for 
errands, shopping, and the odd morning 
tea. Some of the residents have returned to 
weekly Zumba which Billy particularly has 
enjoyed. Darrell and Patrick made their way 
to Wisemans Ferry Bowling Club for lunch 
recently. Ron and Harry tried out Clarendon 
Tavern for lunch. 

At home, Brian has been taking up more 
responsibilities caring for the animals on 
the property. Sue-Ellen started attending to 
her own garden. Stephen has continued to 
experiment in the kitchen. Harry has been 
doing laps of the farm. 

In March, Harry, David, Patrick, Ron, and 
Stephen attended the Premier’s Gala 
Concerts and Seniors Expo. They enjoyed the 
many things on offer at the Expo and scored 
a few freebies before finding their seats in 
the concert, singing along to performances 
by Phil Burton from Human Nature, Christine 
Anu, Shannon Noll and others. 

In April, we celebrated Easter and ANZAC 
Day. Stephen made ANZAC biscuits to share 
and enjoy with everyone. 

In May, Stephen and David both attended 
the local Hawkesbury Show. Stephen took a 
seat on the rollercoaster and Ferris Wheel 
and enjoyed a Dagwood dog, whilst David 
preferred to keep his feet on the ground, 
exploring the local stalls and coffee options. 

All of the Reserve Road residents attended 
New Haven Farm’s Easter Family Fun day on 
May 1st. It was great to finally get a sunny 
day to catch up with family and friends back 
at Reserve Road, with yummy food trucks 
and Easter Eggs to enjoy.

 Sam Clenton 

 Site Manager 

BILLY ENJOYING ZUMBA AT THE GYM

DARREL AND PATRICK AT WISEMANS FERRY BOWLING CLUB

SUE-ELLEN ATTENDING TO HER OWN GARDEN



SPOTLIGHT ON  
WINDSOR STREET 
We have been lucky to have Doug and Roy 
invited to co-host the local Harmony radio 
station. Roy also attended the Hawkesbury 
Cup and backed a few winners. 

We have had a busy few months with the 
clients of Windsor St. All the clients attended 
the recent Hawkesbury Show and had a 
great time. Lots of outings to the local fetes 
and markets have our clients out and about 
all the time, enjoying the beautiful Autumn 
weather. 

John continues to attend Flourish on his 
chosen day learning computers, having the 
therapy dogs visit, community outings and 
researching old movies and music. John had a 
great time at the Hawkesbury show.

Pete attends a weekly bowling session and 
his skills are improving every visit. He has also 
started a new truck model which he really 
enjoys.

 Anne O’Brien 

 Site Manager 

PETE AT BOWLING

JOHN AT HAWKESBURY SHOW

ROY AT THE LOCAL HARMONY RADIO STATION

DOUG AT THE LOCAL HARMONY RADIO STATION

JAKE AT NEW JOB WITH ACCESS INDUSTRIES



SPOTLIGHT ON  
BOSWORTH STREET 
Jake has discovered a new meaning of 
independence as his long time wish came true 
when he secured supported employment at 
Access Industries Monday & Thursday. Jake has 
been working towards this goal for a couple 
of months. He was fortunate to attend an 
interview and induction only to be offered a job 
as production operator shortly afterwards. Jake 
is thrilled he now has a regular job and will be 
working towards starting a savings program to 
enable him to purchase all the luxuries he has 
had his eye on. Jake would like to build up his 
employment for more days once he settles in.

A number of our Bosworth street clients 
enjoyed the day at the Hawkesbury Show 
on Friday 6th May, catching the train to 
Clarendon with staff support. Everyone had 
a lovely day and the weather was shining 
for them. Clients were pleased to be able to 
interact with the Police, receiving small gifts 
and show bags were purchased by clients. The 
Petting Zoo was a big hit.

 Katrina Hughes 

 Site Manager 

JAKE AT NEW JOB WITH ACCESS INDUSTRIES



A BIG SHOUT OUT
A big shout out to ‘Cater and Graze’ and ‘Wok 
It Out’ who helped us create a very successful 
lunch for our clients and their families. We 
had to postpone this Event a couple of times 
due to floods and bad weather but on our 
3rd attempt we did it! 

With a mix of great tasting food from the 
food trucks to perfect weather and company, 
we finally got to welcome our Family and 
Friends back onsite after a very long wait due 
to Covid-19.

We plan to have more of these days in the 
near future. 
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VacancyCLIENT

JOIN THE COMMUNITY
Client vacancies are now available at Bosworth St 
Richmond and Reserve Road Freemans Reach. 

For more information email  
info@newhavenfarm.org.au
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94 Reserve Road, Freemans Reach 
NSW 2756  •  PO BOX 3202 

(02) 4579 6131

ABN: 24 001 329 871

info@newhavenfarm.org.au

newhavenfarm.org.au


